
ROCK SPRINGS CIVIC CENTER  
GOLF SIMULATOR RULES 

  

FACILITY/SIMULATOR RULES 

1. Children under 16 must be accompanied by an adult. Children 12-15 may 
access without an adult by obtaining a “golf card” issued by the facility 
superintendent. 

2. Tee time and time limits will be strictly enforced.  If you are late for a tee 
time you will be still charged for the full reservation time. 

3. Pace of Play will be enforced. If you are not finished by the end of your 
scheduled time, you may be asked to quickly complete the hole you are 
on, so the next group can start on time. 

4. In the event that extra time is needed to complete a round, your 
simulator will only be available if the next time slot is open.  You may 
extend your simulator time only in this instance for an additional 
member/non-member fee in 15 minute increments. 

5. During premium tee times we discourage longer sessions than required. 
Players will be charged for the time reserved, regardless of the actual time 
used.  

6. You must have your own clubs to use the simulator. The Civic Center does 
not rent or supply golf clubs.  Please make sure club faces and soles are 
clean. 

7. Please make sure that you bring a clean pair of shoes, as dirty/wet 
outside shoes are not permitted inside the simulator bay. Metal spikes 
are not allowed. 

8. You must use your own golf balls. IMPORTANT: Please make sure the ball 
is clean and does not contain any Sharpie markings or cuts on the 
ball.  These will damage the hitting screen. 

9. Drinks are allowed in the sitting area, but please do NOT bring food into 
the simulator area.  Please keep drinks at the provided tables.  Alcohol is 
not permitted. 

10. Spectators in the simulator area are at the discretion of the person(s) 
using the simulator.  Spectators may watch for free.  

11. In the event that there is an issue with the simulator please notify Civic 
Center staff immediately.  Do not try to fix the problem yourself.  Any time 
missed, due to a simulator malfunction, will be compensated.  
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SAFETY RULES 

1. Before you swing any clubs, check your surroundings (monitor, TV, wall, 
people, etc.) to ensure nothing is within your range of swing. 

2. Practice swings must be done inside of the hitting bay. Do not swing 
your club outside of the hitting bay. 

3. Only one person in a bay at a time unless during formal instruction. 
4. Be alert to where you stand or walk and stay out of someone’s swing 

path. 
 

 

ETIQUETTE 

1. Please use appropriate language and volume for the family oriented 
patrons at the Civic Center. 

2. Persons using inappropriate language will be discreetly warned and told to 
leave if the problem persists. 

3. Players should play at a good, consistent pace and remember they are 
paying by the hour. 

4. Players should avoid causing damage to the simulator by taking 
unnecessary practice swings or slamming the floor in anger. 

5. Throwing clubs is strictly prohibited. 

6. Players are responsible for any willful damage to the golf simulator, or 
surrounding area. 

 

 

NOTE: THIS SIMULATOR AREA IS BEING  

MONITORED AND RECORDED BY VIDEO 


